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Press Release 
- Short Version -  
 
Stuttgart expert organisation grows profitably 

DEKRA on the fast lane 
• Revenues, earnings and number of employees rise again 
• Brazil second largest foreign automotive market after France 
• Acquisition of ÅF Kontroll a key addition to the power plant business 
 

Stuttgart – Despite the difficult economic environment, the expert organisation 
DEKRA performed very well in 2009. Revenues rose by 7.2 percent to more than 
EUR 1.7 billion. Earnings before taxes grew by nearly two percent to approxi-
mately EUR 102 million. "Despite challenging conditions, we have successfully 
continued our global expansion strategy and entered numerous new markets. 
We have further extended our strong international presence with our broad ser-
vice portfolio and remain on the fast lane. DEKRA now has some 22,000 em-
ployees in more than 50 countries, making it the world's third largest provider of 
expert services", said Stefan Kölbl, Chairman of the Boards of DEKRA e.V. and 
DEKRA AG on 20 May at the annual press conference in Stuttgart. "Last year, 
we added about 1,800 employees to our German and international staff", said 
Roland Gerdon, Member of the Boards of DEKRA e.V. and DEKRA AG. 
"DEKRA has been a driving force of employment for years.”  
 
"DEKRA has made good progress in the key strategic issues of internationalisa-
tion, expansion of existing business fields and optimisation of processes", is how 
Stefan Kölbl summarised the 2009 financial year. DEKRA is the undisputed 
number one in automotive services and does automotive business in 28 coun-
tries. "We boosted our international activities in 2009 considerably. Our foreign 
companies' share of revenues is now about 30 percent", added Roland Gerdon. 
 
All three of DEKRA's business units contributed to the economic success. For 
the first time, DEKRA Automotive exceeded EUR 1 billion in revenues. DEKRA 
Industrial also increased its revenues significantly by 11.5 percent to EUR 380 
million. DEKRA Personnel reinforced its market position with flexible solutions 
that are well tailored to current industry needs. The business field Qualification 
once again recorded double-digit organic revenue growth. 
 
Advancement through testing expertise 
In Germany, DEKRA Automobil GmbH remains market leader in vehicle testing, 
with a slightly increased market share of about 35 percent.  
 
DEKRA is furthermore a provider of expertise services. Some examples include 
the DEKRA seal, DEKRA damage assessments, used car management and 
mystery shopping.  
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Outside Germany, DEKRA is the leading vehicle testing organisation with its own 
companies and franchise systems in France, the Czech Republic, Italy and Slo-
vakia. Brazil's VOLCHI Group, acquired in 2009, is the country's number one for 
vehicle identification, theft analysis and vehicle assessment. DEKRA also suc-
cessfully started vehicle testing in South Africa in 2009.  
 
Successful with industrial services 
The range of industrial services offered by DEKRA includes buildings and facili-
ties, machinery and plant safety, health, safety and environment, energy and 
process industries, system and product certification. With the acquisition of 
KEMA Quality B.V., Netherlands – the second-largest acquisition in DEKRA his-
tory – the company has gained a leading position in testing and certification of 
electrical products and components, medical devices and management systems. 
 
Power plant business strongly expanded 
Another milestone is the acquisition of Swedish testing provider ÅF Kontroll in 
mid-March 2010, which has made DEKRA one of the leading testing organisa-
tions for the European energy sector. Together with the Finnish subsidiary 
DEKRA Industrial Oy, DEKRA is the market leader in Scandinavia's power plant 
sector and has significantly expanded its presence in northern Europe and the 
key growth markets of Eastern Europe.  
 
Qualification revenues peak 
DEKRA Personnel also continues its success story in integrated personnel ser-
vices. The DEKRA Akademie Group generated 16.5 percent higher revenues, 
exceeding the threshold of EUR 200 million. 2009 was thus the best financial 
year in the more than 30 year company history.  
 
DEKRA Arbeit Group was heavily impacted by the difficult economic climate with 
regard to its temporary personnel services. However, because many companies 
are turning more and more to temporary workers, revenues rose again in the first 
quarter of 2010.  
 
Positive outlook: DEKRA ready to continue its strong growth 
"DEKRA performed very well in the economically tough year of 2009. The global 
financial crisis could not stop us; rather, it reinforced our position in many mar-
kets", summarised Stefan Kölbl. "We tapped new markets with our existing busi-
ness lines. Our key strategic acquisitions in Brazil, the Netherlands and Sweden 
have strengthened our international standing. All in all, we acquired about 30 
companies in the last five years. We will further pursue our successful strategy 
and expand all our business units during 2010. We aim to achieve double-digit 
growth, both organically and via acquisitions. DEKRA will continue to actively 
shape the ongoing industry consolidation." 
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